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Dear Guests,

It gives me great pleasure to welcome you to
the first edition of the Lebanese SME Forum.
This year's event, “Your Needs, Our Challenges”,
is under the patronage of His Excellency, the
President of the Republic of Lebanon, General
Michel Aoun, in collaboration with the Central
Bank of Lebanon.

Lebanon has built a reputation for a vibrant entrepreneurial market and a
strong base for SMEs. However, despite many successful initiatives that
have targeted this category of enterprises over the past years, the overall
effect remains suboptimal due to a number of hurdles, such as access
to capital, proper frameworks for the development of SMEs, modern
infrastructure, and adequate support to ensure long-term sustainability and
growth. This interactive SME Forum looks forward to address these gaps in
the ecosystem and constitute a yearly platform for new accomplishments.

The event focuses on addressing SME needs and challenges that were
gathered by the Ministry of Economy and Trade through a series of
interactions with SMEs, representatives from private and public sector
organizations, international donors, and NGOs. With a number of
distinguished speakers and panelists and a select audience representing
the SME and business ecosystems, we aim to identify a number of
actionable and practical recommendations that the Ministry along with
other stakeholders will follow up on through new initiatives.

RAED KHOURY
Minister of Economy and Trade



PROGRAM

8:30 am - 9:00 am
Registration and Morning Coffee

9:00 am -10:00 am
Opening Ceremony

Speeches

+  Mr. Mohamad Choucair, President, CCIAB

« Mr. Riad Salameh, Governor, BDL

+ H.E. Raed Khoury, Minister, Ministry of Economy and Trade
+ H.E. General Michel Aoun, President, Republic of Lebanon

10:00 am -10:30 am
Coffee Break and Networking

10:30 am - 12:00 pm
Overview of the Main Challenges Facing SMEs

Keynote
« H.E. Hussein El Hajj Hassan, Minister, Ministry of Industry

Panel

Adequate infrastructure and legislation are fundamental needs for a
proper business environment. This panel will examine infrastructure and
legislation gaps and ways to address them on the short and long terms.
Panelists will aim towards practical recommendations on topics such
as opening and closing a business, SME registration, access to proper
communication, and transportation grids and related topics.

Moderator
- Mr. Nicolas Chammas, Chairman, Beirut Traders Association

Panelists

- Dr. Fadi Gemayel, President, Association of Lebanese Industrialists

- Mrs. Yasmina El-Khoury, Head of Business Environment and Innovation,
Presidency of the Council of Ministers

- Mr. Badri Daher, Director General, Lebanese Customs

- H.E. Cesar Abi-Khalil, Minister, Ministry of Energy and Water

- H.E. Jamal Jarrah, Minister, Ministry of Telecom

12:00 pm -12:15 pm

News of the Sector and Success Stories

Short interventions to highlight achievements and support programs in

the SME space

- Ms. Basma Abdul Khalek, Economist and Program Coordinator,
Institut des Finances, Basil Fuleihan

- Mr. Romen Mathieu - Managing Director of the EuroMena Funds

- Mr. Shadi Banna, CEQO, Potential

12:15pm - 1:45 pm
Filling the Gaps in the Funding Spectrum and Easing Access to Capital

Keynote
- Mr. Toufic Dabboussi, Chairman, Chamber of Commerce, Industry &
Agriculture of Tripoli & North Lebanon

Panel

Recent years have seen the introduction of a number of funding tools
for SMEs and startups including debt and equity instruments. Despite
this significant progress, several gaps remain in terms of funding at
the growth stage, ease of access to capital for entrepreneurs, scope of
coverage of industries and regions, and other elements that can benefit
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from improvement. This panel will discuss shortcomings in existing
funding options and solutions to address them, how to encourage
investment in SMEs operating in traditional economic sectors, and ways
to engage the private sector and large incumbent businesses to invest
in SMEs and act as their channel partners.

Moderator
- Mr. Tony Fenianos, Chief Credit and Risk Officer, Cedrus Bank

Panelists

- Mr. Jimmy El Azar, Head of Investment Finance, SGBL

- Dr. Marwan Barakat, Group Chief Economist and Head of Research at
Bank Audi SAL

- Dr. Khater Bou Habib, Chairman and General Manager, Kafalat

- Mr. Wael Hamdane, Head of Financing Unit, BDL

- Mr. Peter Mousley, Program Director, World Bank

- Mr. Max Zaccar, President, ACAL

1:45 pm - 2:00 pm

News of the Sector and Success Stories

Short interventions to highlight achievements and support programs in
the SME space

- Mr. Sami Abou Saab, CEO, Speed@BDD

- Mr. Abdallah Jabbour, Managing Director, Lebanon for Entrepreneurs

2:00 pm - 3:15 pm
Lunch (Sponsored by Bank Audi SAL)

3:15 pm - 5:00 pm
Taking Advantage of Promising Traditional and Emerging Sectors

Keynotes

- H.E. Avedis Guidanian, Minister, Ministry of Tourism

Panel

Lebanon boasts strong potentials that stem from its qualified and
diverse human capital, geographic location and climate, diversity and
creativity of its economic sectors from traditional activities such as
crafts and agriculture, to trending areas such as information technology
and pharmaceuticals. These factors bring a strong promise of economic
prosperity that must undoubtedly receive close support and attention
from Government. This panel will discuss support programs and
opportunities for traditional and emerging sectors of the Lebanese
economy, and will touch upon market expansion locally and in foreign
markets.

Moderator
- Mr. Yasser Akkaoui, Editor in Chief, Executive Magazine

Panelists

- Mr. Tony Ward, International Designer

- Mr. Mounir Bissat, General Secretary, Syndicate of Agri-Industry

- Mr. Rida Shayto, Vice President, Order of Pharmaceutical Industries

- Mr. Philippe Lazzarini, UN Deputy Special Coordinator, RHC, UNDP
Resident Representative

- H.E. Christina Lassen, Head of the Delegation of the European Union
to Lebanon

- H.E. Raya Hassan, Chairman and General Manager, Tripoli Special
Economic Zone

5:00 pm - 5:30 pm
Announcements and Closing Remarks
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H.E. THE PRESIDENT OF THE LEBANESE REPUBLIC

GENERAL MICHEL AOUN
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H.E. RAED KHOURY, MINISTER, MINISTRY
OF ECONOMY AND TRADE

Raed Khoury, the Minister of Economy and
Trade, is the founder of Cedrus Invest Bank
and Cedrus Bank SAL. As a former director at
BARCLAYS WEALTH, Khoury was in charge of
team bankers that covered the MENA and Gulf
region. He spent more than seven years with
Audi Group Holding where he held Senior
Management positions in Private Banking in
Lebanon, Switzerland and Saudi Arabia. Khoury
is a Chartered Financial Analyst holding a BA
in Economics and a Master’s degree in Banking
and Finance from the American University of
Beirut.

MR. RIAD SALAMEH, GOVERNOR, BDL

Riad Salameh is the Governor of Banque du
Liban since1993. His high dedication and strong
capacity allows him to represent Lebanon as its
Governor at the International Monetary Fund
and the Arab Monetary Fund. In addition, he
chairs the Higher Banking Commission, the
Special Investigation Commission, and the
Capital Markets Authority. Salameh received
numerous awards including the Doctorate
Honoris Causa in Human Letters from the
Lebanese University, the Officer of the Legion of
Honor from French President Nicolas Sarkozy,
and the Arab Creativity Award in Economics.
He was as well the first Arab Central Bank
Governor who was honored at the New York
Stock Exchange. Salameh graduated with a
BA degree in Economics from the American
University of Beirut.
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MR. MOHAMAD CHOUCAIR, PRESIDENT,
CCIAB

Mohamed Choucair, who became in 2012
the Chairman of the Association of the
Mediterranean Chambers of Commerce
and Industry, is today the Chairman of the
Federation of the Chambers of Commerce,
Industry and Agriculture in Lebanon (FCCIAL).
Prior to his current assignment, Choucair was
Board Member and Treasurer of the ICC -
Lebanon, Member at the Board of the Chamber
of Commerce, Industry and Agriculture of
Beirut & Mount Lebanon, and was appointed
Honorary Consul of the Republic of San
Marino. He contributed to the foundation of
the Lebanese Franchise Association and was
elected Vice President till 2010.

MASTER OF CEREMONY
MRS. JESSY TRAD KASTOUN

Jessy Trad Kastoun is the Head of the Business
News Department at MTV Lebanon, and the
Senior Producer as well as Main Anchor for all
business news at MTV since 2009. She was
previously the producer of business news and
an anchor at Al Hura TV channel, a Middle East
Broadcasting Network, and CNBC Arabia. Jessy
has in addition taught several courses at the
University of Saint Joseph in Beirut. Kastoun
holds a Bachelor’s degree in Communication
and Media Studies from the Lebanese University
and has proceeded her studies in International
Business at the Australian University of
Wollongong.
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KEYNOTE

H.E. HUSSEIN EL HAJJ HASSAN,
MINISTER, MINISTRY OF INDUSTRY

Hussein Hajj Hassan is the current Minister
of Industry. In 2009, he was named Minister
of Agriculture and was reappointed in June
2011 as the Minister of Agriculture, then as the
Minister of Industry between 2014 and 2016.
Moreover, he was elected MP of the Beqaa's
Baalbeck/Hermel constituency in 2000, 2005
and 2009. From 2000 to 2005, Hussein Hajj
Hassan led the parliamentary commission on
agriculture and tourism. In 1987, he received a
PhD in Molecular Biophysical Chemistry from
the University of Orléans, France.

MODERATOR

MR. NICOLAS CHAMMAS, CHAIRMAN,
BEIRUT TRADERS ASSOCIATION

Nicolas Chammas has been the Chairman
of Beirut Traders Association since 2010.
He is a member of the Board of Trustees -
Massachusetts Institute of Technology (MIT)
and is the former president of the MIT Alumni
Association. Chammas is the Vice Chairman
at Cedrus Bank SAL and a Managing Partner
at Elie D. Chammas & Co. He graduated with
distinction from the American University of
Beirut, the MIT, and Harvard Business School
and holds a BA in Engineering, a Master of
Science in Civil Engineering, and a Master in
Business Administration.
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DR. FADY GEMAYEL, PRESIDENT,
ASSOCIATION OF LEBANESE
INDUSTRIALISTS

Fady Gemayel is the President of the Lebanese
Industrialists Association and the Chairman
of Gemayel Fréres, Société Libanaise de
Carton, Blue Pack SAL, and GEMDOUBS in
Novillars, France. He is the President of the
Syndicate of the Owners of Paper & Packaging
Industries in Lebanon, the Arab Federation
for Paper, Packaging and Printing Industries,
and a member of the Technical Association of
Paper & Pulp International USA and Canada,
of the ILO Governing Body, and of the
European Federation of Corrugated Cardboard
Manufacturers. Gemayel holds a PhD from
Université Paris 1 Sorbonne.

MRS. YASMINA EL KHOURY, HEAD
OF BUSINESS ENVIRONMENT AND
INNOVATION, PRESIDENCY OF THE
COUNCIL OF MINISTERS

Yasmina El Khoury is the Head of business
environment and innovation at the Prime
Minister’s Office and was previously an equity
strategist at Deutsche Bank New York. Since
2010, she has lead several investment climate
reform projects, including the drafting of new
legislations crucial to improving the Lebanese
business environment. Recently, Yasmina
has been leading an initiative on promoting
startups and enabling the innovation
ecosystem. Yasmina earned her MA and her
MPhil in Economics from Columbia University
and her Economics and Mathematics BA from
AUB, where she taught economics.
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MR. BADRI DAHER, DIRECTOR GENERAL,
LEBANESE CUSTOMS

Badri Fouad Daher has been the Director
General of Lebanese Customs since March
2017. He was recruited as Customs Controller in
1994, and got promoted to Customs Inspector
in 2003. Prior to that, he held the position of
Chief Inspector. Daher assisted several training
courses in Lebanon and abroad, and headed a
number of committees on Customs matters.
He is also the author of "Al- WAFI in Legislative
and organizational texts regarding Customs
warehouses and private warehouses in the free
zone", and holds a Master's degree in Law from
the Lebanese University.

H.E. CESAR ABI KHALIL, MINISTER,
MINISTRY OF ENERGY AND WATER

Cesar Abi Khalil, has been serving since
December 2016 as Minister of Energy and
Water, and is a member of various ministerial
committees. Prior to taking office, he was an
Advisor to the Minister of Energy and Water,
and the Minister of Foreign Affairs. Cesar ran
for Parliamentary elections as a representative
of the FPM in 2009, and is today the Founder
and Director of Fundamentals SAL, a real estate
construction company with development
projects spanning Lebanon and Iraq. Abi Khalil
holds a Master’s degree in Civil Engineering
from Saint Joseph University.
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H.E. JAMAL JARRAH, MINISTER,
MINISTRY OF TELECOM

Jamal Jarrahisthe Minister of Telecommunications.
He spent five years as a Financial and
Administrative Manager in an electric equipment
company in Jordan. He then moved to BankMed
and became the Manager of Jeb Jennine branch.
Later, Jarrah was assigned as the Regional
Manager of BankMed for all the Bekaa region,
and was elected as a member of Parliament
for West Bekaa in 2005 and 2009. He received
a BA in Business from the Lebanese American
University and a MBA from the American
University of Science and Technology.

MR. ROMEN MATHIEU, MANAGING
DIRECTOR OF THE EUROMENA FUND

Romen Mathieu is the Co-Founder and
Managing Partner of the EuroMena Funds as
well as a Board Member of the International
Chamber of Commerce - Lebanon. Having
more than 20 years of experience, Mathieu is a
board member of the First National Bank SAL,
the Chairman of Khoury Home SAL, and the
Vice-Chairman of Al Oyoun Al Dawli Hospital,
Egypt. Previously, he was a Partner of Ernst &
Young Corporate Finance and M&A in France.
He holds a BA and Master’s degree in Finance
and another Master’s degree in Management
from the Sorbonne University.
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KEYNOTE

CHAIRMAN, CHAMBER OF COMMERCE,
INDUSTRY & AGRICULTURE OF TRIPOLI
& NORTH LEBANON

Toufic Dabboussi is the President of the
Chamber of Commerce, Industry and
Agriculture of Tripoli and North Lebanon
and the President of the Mutual Fund for the
Members of the Chamber of Commerce,
Industry and Agriculture in Lebanon. He is
also the President of the Business Incubation
Association in Tripoli - BIAT, the Board of
Trustees of the Conciliation and Arbitration
Center in Tripoli and North Lebanon and the
Vice-President of the Federation of Chambers
of Commerce, Industry, and Agriculture in
Lebanon. Dabboussi is also the President of
“Dabboussi Group Holding”.

MODERATOR

MR. TONY FENIANOS, CHIEF CREDIT
AND RISK OFFICER, CEDRUS BANK

Tony Fenianos is currently in charge of credit
and risk management in both Cedrus Bank
and Cedrus Invest Bank. He started his career
in 1999 with bank BEMO. He was appointed as
one of the core group to establish and manage
bank Bemo Saudi Fransi. He has been assuming
senior roles and responsibilities in credit and
risk management since early 2006. He joined
Cedrus Group in February 2015. Fenianos holds
a Master’s degree in Business Administration
and a BA in Economics.
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JIMMY EL AZAR, HEAD OF INVESTMENT
FINANCE, SGBL

Jimmy El Azar is currently Manager and
Head of Investment Finance at SGBL. He
joined SGBL in 2014 where he helped set up
Investment Finance and presently oversees,
amongst others, Corporate & Venture Finance,
Structured Finance, Fund Placements and SGBL
Equity and Hybrid Principal Investments. Jimmy
also co-leads on strategic M&A transactions for
the bank, represents SGBL on the boards of
several VC funds, and sits on the Investment
Committee of the Cedar Mundi Fund. Jimmy
has held previous roles such as Asset Manager
at DeaconCapital - London, and Risk Analyst at
GLG Partners.

MARWAN BARAKAT,GROUP CHIEF
ECONOMIST AND HEAD OF RESEARCH
AT BANK AUDI SAL

Marwan S. Barakat is the Group Chief Economist
and Head of Research at Bank Audi SAL since the
mid-1990s. This research department covers a
wide range of economic, sectoral, and market
reports, important tothe MENA region economy
and sectors of activity. He held various teaching
positions at the Lebanese American University
and the American University of Beirut, and
lectured in a large number of conferences and
seminars in Lebanon, the MENA region, Europe,
and the United States. Barakat holds a PhD in
Economics from the University of Leeds in the
United Kingdom.

LEBANESE SME FORUM 2017 | 25



DR. KHATER BOU HABIB, CHAIRMAN
AND GENERAL MANAGER, KAFALAT

Khater Bou Habib is the Chairman and
General Manager of the National Institute for
the Guarantee of Deposits and Kafalat. He
occupied the position of delegated member of
the board of directors and the Vice President
of the Lebanese Swiss Bank. Bou Habib holds
a BA in Economics, an MA in Economics
and Governmental Studies, and a PhD in
Government and Social Anthropology, all from
the University of Manchester.

MR. WAEL HAMDAN, HEAD OF
FINANCING UNIT, BDL

Wael Hamdan is the Executive Director at
Banque du Liban and Head of the Financing Unit
since 1996. He is also Head of the Finance Unit
at Middle East Airlines since 1998. Previously,
he was appointed as Deputy Director at the
Banking Control Commission at Banque du Liban
(1984-1995). He is a member in the Lebanon
Association for Certified Public Accountants.
He holds a Bachelor's degree in Business
Administration and a Master’s degree in Money
and Banking from AUB. He also has the Certified
Public Accountant, CPA (May 1993).
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MR. PETER MOUSLEY, PROGRAM
DIRECTOR, WORLD BANK

Peter Mousley is currently a Program Leader in
the Equitable Markets, Finance, and Institutions
Global Practices Group based in the World
Bank regional office in Beirut, managing World
Bank Group lending operations and advisory
work across the Middle East. Mousley has
extensive prior experience in Eastern Europe,
Africa, China, and Latin America. He has post
graduate degrees in Economics and Philosophy
from the London School of Economics, UK.
Mousley has publications covering a range of
issues including investment, climate, growth,
and jobs, SMEs, and Public Private Partnerships
(PPPs).

MR. MAX ZACCAR,PRESIDENT, ACAL

Chairman and General Manager of Commercial
Insurance since 1978 for which he managed the
Saudi Arabia branch for 15 years, Zaccar is now
the President of Association des Compagnies
d’Assuranceaulibanand ChairmanoftheMarinc
Committee of ACAL. He is also the President
and Chair of the General Arab Insurance
Federation since 2016, and is a lecturer at the
Institut Supérieur des Sciences de |’Assurance
(ISSA) at USJ. Zaccar holds a BA in Science
from the Centre d’Etudes Mathématiques and
an electric engineer degree from the Institut
Supérieur d’Electronique de Paris.
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KEYNOTE

H.E. AVEDIS GUIDANIAN, MINISTER,
MINISTRY OF TOURISM

Avedis Guidanian is the Minister of Tourism.
He joined the Tashnag party in 1985. He was
elected as member of the party's Central
Committee in 1998 and as the Director of
the Central Committee Offices of the party
from 2001 to 2005. Guidanian was appointed
Director of Radio Van in November 2009 and
still runs it till today. He was elected as the
Deputy Secretary General of the Tashnag Party
in 2015. He holds a Bachelor's degree in Physics
from the Lebanese University.

MODERATOR

MR. YASSER AKKAOUI, EDITOR IN CHIEF,
EXECUTIVE MAGAZINE

Yasser Akkaoui is the Publisher of Executive
Magazine since 2001. He is a member of the
Organization for Economic Co-operation
and Development in the MENA region and
the Regional Consultant for the Center for
International Private Enterprise. In 2015, he
was elected board member of the Lebanese
Order of the Press. Akkaoui teaches business
ethics and entrepreneurship at the American
University of Beirut and chairs the advisory
board of the Lebanese American University
Business School.

LEBANESE SME FORUM 2017 | 31



TONY WARD, INTERNATIONAL DESIGNER

Tony Ward Couture is a Fashion House that
shows at the Paris Fashion Week. The designer
graduated from LEcole de la Chambre
Syndicale de la Couture Parisienne, and
deepened his knowledge at Dior, Chloé, and
Lanvin for seven years in Paris before creating
his own brand. Tony Ward transformed his
family’s couture house established by his
father in 1952, into an international brand. Aptly
named “The Architect of Detail”, he draws his
inspiration from contemporary Architecture,
which helps him envision sculptural forms,
create innovative techniques, and play with the
boundaries of light and transparency.

MOUNIR BISSAT, GENERAL SECRETARY,
SYNDICATE OF AGRI-INDUSTRY

Mounir Bissat is the Secretary General of the
Syndicate of Agri-Industry. He also serves as the
General Secretary for Public Affairs and Head
of Trade Exportation Council at the Association
of Lebanese Industrialists. He is a lecturer
at the American University for Science and
Technology and Chairman of the GS1 Lebanon.
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MR. RIDA SHAYTO, VICE PRESIDENT,
ORDER OF PHARMACEUTICAL
INDUSTRIES

Rida Shayto is Vice President at the Order of
Pharmaceutical Industry in Lebanon (SPIL), and
an Advisor at Algorithm SAL. Rida has over 40
years of experience in the pharma business,
with many responsibilities in sales, product
development, regulatory, medical, pricing,
and public affairs. He graduated in 1974 with a
Bachelor’s degree in Chemistry.

PHILIPPE LAZZARINI, UN DEPUTY
SPECIAL COORDINATOR, RHC, UNDP
RESIDENT REPRESENTATIVE

Since August 2015, Philippe Lazzarini has been
assigned by the UN Secretary-General as the
UN Deputy Special Coordinator in Lebanon,
UN Resident and Humanitarian Coordinator
in Lebanon and UN Development Program
Resident Representative. Previously, he held
a number of senior positions in the UN for the
Coordination of Humanitarian Affairs. Lazzarini
served for 10 years with the International
Committee of the Red Cross as the Deputy
Head of Communication, Head of the ICRC
delegation in Rwanda, Angola, and Sarajevo,
and as an ICRC delegate in Southern Sudan,
Jordan, Gaza, and Beirut.
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CHRISTINA LASSEN, HEAD OF THE
DELEGATION OF THE EUROPEAN UNION
TO LEBANON

Christina Lassen has been the Head of
Delegation of the European Union to Lebanon
since September 2015 following her position
as Head of Department for Security Policy and
Stabilization at the Danish Ministry of Foreign
Affairs. She was previously Ambassador of
Denmark to Syria and Jordan (2009-2012).
She was also Head of Cabinet to the Danish
Permanent Secretary of State for Foreign
Affairs, Special Advisor to Danish Prime
Minister, and First Secretary at the Embassy of
Denmark in Washington. Lassen holds a Master
in Business and International Relations from the
Copenhagen Business School.

H.E. RAYA HASSAN, CHAIRMAN AND
GENERAL MANAGER, TRIPOLI SPECIAL
ECONOMIC ZONE

Raya Hassan is the Chairman-General Manager
of the Tripoli Special Economic Zone. From
November 2009 until June 2011, Hassan
served as the Minister of Finance in Lebanon.
Previously, she was an Advisor to the Minister
of Economy and Trade and supervised the
implementation of expenditure management
reforms at the Ministry of Finance. She served
as Project Director at the Prime Minister’s Office.
Hassan holds a Master's degree in Business
Administration from George Washington
University and a Bachelor’s degree in Business
Administration from the American University of
Beirut.
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(NETWORKED  ENERGYSERVICES)

Contributing to economic growth is something that SGBL believes in and
strives for constantly. That'’s why we've partnered with several of the most well-
established companies and brands in the country, in support of economic activities
that lead to national prosperity and continuous progress.

It's SGBL's way of getting the economy moving.

sgbl.com



MEDGULF &l

THE MEDITERRANEAN & GULF INSURANCE & REINSURANCE CO. S.A.L

A promise truly delivered

Nobody wants it, but everybody needs it. And when things go wrong, you need
Medgulf to make things better. Medgulf, your reliable insurance partner.

CCIAB full page

G M & = @ S § 01-985000

LEBANON - KSA - BAHRAIN - UAE - JORDAN - EGVPT @;‘www.medgulf.com
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Your solution to grow
your business

www.bankofbeirut.com
24/7 Customer Service
Lebanon | UK | Germany | Sultanate of Oman | Australia | Cyprus | UAE | Nigeria | Ghana 1262 | +961 5 955 262
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CHANGING THE WAY YOU PAY

The mobile payment solution with the largest
network of banks in Lebanon

WWW.paycmo.com




More Miles, More Destinations

LGB Miles Program

Earn ), Miles on each '$ spent with your LGB BANK credit card, and travel to more than ¢ destinations anywhere anytime.

Choose from a wide selection of airways: MEA, Air France, Lufthansa, British Airways, Alitalia, Emirates, Qatar Airways and many more.

Enjoy the online instant redemption to book your tickets or travel packages at your convenience.

LGB BANK
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